B Ref. Ares(2024)5694990 - 07/08/2024

TENDERERS’ REQUESTS FOR CLARIFICATIONS TO THE SUPPLY TENDER
DOSSIER AND RESPONSES OF THE CONTRACTING AUTHORITY (No.1)

Contract Title: “Supply of equipment for istanbul SUMP - Stage I1”

Publication Ref.:  NEAR/ANK/2024/EA-OP/0086

QUESTION-1:

Additional information about the Contract Notice- 16. Selection Criteria Lot 1- Transport
modelling software, Technical Capacity

We have met with many distributor companies that comply with the specifications and even
these companies have not completed a single item of work in the last three years in the amount
specified in the tender dossier, so is it possible for you to reduce the requested completion cost
to 180,000 dollars?

ANSWER-1:
The selection criteria remain unchanged as stated in the Article 16 of the Additional Information about
the Contract Notice.

QUESTION-2:

Additional information about the Contract Notice- 16. Selection Criteria Lot 1- Transport
modelling software, Technical Capacity

the technical capacity budget referred to in point A

The tenderer has delivered supplies (proportion carried out by the candidate) under at least one
contract with a budget of at least EUR 400.000,00 in a supply of transport modelling or
simulation software implemented during the reference period.

We have interviewed with many distributor companies that comply with the specifications and
even these companies have not completed a single item of work in the last three years in the
amount specified in the tender dossier, so is it possible for you to reduce the requested
completion cost to EUR 180,000?

ANSWER-2:
The selection criteria remain unchanged as stated in the Article 16 of the Additional Information about

the Contract Notice.
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QUESTION-3:

ANNEX 11 + I1I: Technical Specifications + Technical Offer, 1 — Transport modelling and
simulation software, Items 1.1.29 - 1.2.13 Updates and subscription

What is the licence type? there are two license type. one is Unlimited and 3 years subscription
(in the period of subscription, new updates and new features are downloaded and even the
subscription period is ended, the licence is still used) second is with subscription (after
subscription, the license is not used).

ANSWER-3:

The software shall be unlimited license with providing all version upgrades including new
features and improved functionalities for at least three years. Even if three-year period is over,
the license shall still be valid and can be used by IMM without any obstacles. Please see Change
to Tender Dossier No. 1.

QUESTION-4:

ANNEX |1 + 11I: Technical Specifications, Lot 2- IT equipment, 2.1.4 Processor base frequency
shall be min 2.3 Ghz

There is no base frequency specification on new gen processors. We kindly request to change
this specification as below: Processor efficient-core base shall be min 1.6 Ghz.

2.2.2 The monitor shall have at least following connections: « HDMI ¢ DisplayPort « USB Type-
C - 3.5mm. There is no 3.5 mm specification on USB Type Cs. We kindly request you to change
this specification as below: The monitor shall have at least following connections: * HDMI e
DisplayPort « USB Type-C

ANSWER-4.:
2.1.4 remains unchanged.

The 3.5 mm jack input mentioned in 2.2.2 has been removed. Please see Change to Tender
Dossier No. 1.

QUESTION-5:

ANNEX II + I1I: Technical Specifications, Lot 2-IT equipment, Item 2.2.6 The monitor shall
have P27h, TUV certificate.

Only one brand and model meets the P27h, TUV certificate specification. We kindly request
you to remove this specification.
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2.3.4 Processor base frequency shall be min 2.3 Ghz. There is no base frequency specification
on new gen processors. We kindly request to change this specification as below: Processor
Efficient-core Max Turbo shall be min 3.5 Ghz.

ANSWER-5:

The specification for 2.2.6 excludes P27h, TUV certificate. Please see Change to Tender
Dossier No. 1.

2.3.4 remains unchanged.

QUESTION-6:

ANNEX Il + 11I: Technical Specifications, Lot 2-1T equipment, Item 2.9.3 LED lamp type and
Digital Light Processing (DLP) technology

LED or DLP are two different specifications. We kindly request you to change this specification
as below: LED lamp type or Digital Light Processing (DLP) technology

2.9.4 Minimum 500 lumen brightness We have done a market research and couldn’t find
products that meet these specifications, we kindly request you to change this specification as
below: Minimum 300 lumen brightness

ANSWER-6:

The specification for 2.9.3 is changed as “LED” lamp type or Digital Light Processing (DLP)
technology. Please see Change to Tender Dossier No. 1.

2.9.4 remains unchanged.

QUESTION-7:

ANNEX Il + 11I: Technical Specifications, Lot 2-1T equipment, Item 2.9.5 Resolution shall be
minimum 1280 x 800 p (WXGA)

We have done a market research and couldn’t find products that meet these specifications, the
ones we found are all end of line products. we kindly request you to change this specification
as below: Resolution shall be minimum 854x480 p

2.9.6 Maximum 200 mm width x 100 mm height x 200 mm depth sizes We have done a market
research and couldn’t find products that meet these specifications, the ones we found are all end
of line products. we kindly request you to change this specification as below: Maximum 200
mm width x 140 mm height x 200 mm depth sizes

ANSWER-7:
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2.9.5 remains unchanged.

The specification for 2.9.6 is changed as Maximum 200 mm width x 140 mm height x 200 mm
depth sizes. Please see Change to Tender Dossier No. 1.

QUESTION-8:

ANNEX II + I1I: Technical Specifications, Lot 2- IT equipment, Item 2.9.7 Minimum 10.000:1
contrast

We have done a market research and couldn’t find products that meet these specifications, the
ones we found are all end of line products. we kindly request you to change this specification
as below: Minimum 1.000:1 contrast

ANSWER-8:

This specification for 2.9.7 is changed as minimum 1.000:1. Please see Change to Tender
Dossier No. 1.

QUESTION-9:

ANNEX Il + 11I: Technical Specifications, Lot 1- Transport modelling and simulation software,
Item 1.1.28 - Documentation and technical support

with the offered software 3 years of assistance is possible, however customization is not
possible as the offered software is in the form of licensed packages. is it therefore possible to
remove this clause or remove with customization of the software to cater to specific needs of?

ANSWER-9

The specification for 1.1.28 is changed as to exclude “-provide assistance with customization
of the software to cater to specific needs of the Istanbul Metropolitan Municipality for at least
three years”. Please see Change to Tender Dossier No. 1.

QUESTION-10:

ANNEX Il + 11I: Technical Specifications, Lot 1- Transport modelling and simulation software

The issue of whether the modelling and simulation software to be offered under the Lot-1
Multimodal Transport Modelling Software (the modelling software) will be offered on a
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permanent basis or through a rental method is causing confusion. The term "subscription,”
referenced in multiple clauses of the technical specifications, can lead to the belief that the
software to be offered may be provided through an annual rental method. Due to the significant
differences that can arise between permanent license prices and rental prices, it has become
necessary to clarity how the licenses to be offered will be acquired by the Administration.

ANSWER-10

Please refer to Answer 3 and Change to Tender Dossier No. 1.

QUESTION-11:

ANNEX |1 + 11I: Technical Specifications, Lot 1- Transport modelling and simulation software,
Item 1.1.28 - Documentation and technical support

We request the removal of the term "customization™ in the third paragraph of clause 1.1.28 of
the technical specifications. Since the software to be offered are packaged software, widely
used around the world, and because it is uncertain what kind of demands might come from the
customer, it is not possible to make any changes to these software based on customer requests.

ANSWER-11

Please refer to Answer 9 and Change to Tender Dossier No. 1.
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